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	Job Title:
	Cleansing Team Member

	Grade:
	6

	Location:
	Cheddar Gorge and Caves

	Department:
	Cheddar

	Reports to:
	Facilities Manager


Job Summary
Our Cleansing Team members play a vital role in ensuring the site remains at the highest standard of presentation and cleanliness for our guests. Working throughout the site, responsibilities include cleansing of the buildings and open spaces, including replenishing all consumables such as toilet paper and sanitisation of sinks, toilets and floors. Ensuring the highest standard of presentation of outside areas and facilities.
Key Responsibilities
· Performing general cleaning duties in offices, staff rooms and guest facing areas with a keen eye for detail and presentation.
· Empty litter bins and recycling, and keeping both staff and public areas clean and tidy.
· Report to Supervisor any defects.
· Cleaning and maintaining toilet areas to a high standard.
· Work in an environmentally friendly manner and where practical dispose of rubbish in the relevant bins provided for recycling. Use equipment, cleaning materials and resources to minimize waste and in an energy efficient way.
· Ensure Facilities are adequately stocked and notify Supervisor when stock runs low.
· Ensuring that all outside areas are clean and to the highest levels of presentation for our guests. 
· To undertake cleansing and removal of waste to ensure the site is well always presented and clean. 
· Ensure that daily, litter picking and cleansing is undertaken. 
· Have a good knowledge of Cheddar Gorge and Caves operations and ensure courtesy and attention is given to all guests together with all reasonable assistance that may be required.
General
· To act as a brand ambassador ensuring that all work adheres to our brand guidelines/proposition and aligns with our vision of a Picture-Perfect site whilst performing the function required.
· To always provide a guest focused service ensuring that all work is completed to the highest standards of the brand.
· Always represent the Company by being smart in appearance and presentable whilst behaving in an appropriate manner in line with our cultural values.
· Be accountable for their own development seeking out opportunities to learn new skills to continuously improve.
· Work in a responsible and safe manner always adhering to Health & Safety, safe working practices and Company Policies and Procedures. 
· Such other reasonable duties as and when required by your Line Manager.
· The above list of duties is not exclusive or exhaustive and the post holder will be required to undertake such tasks as may reasonably be expected within the scope of the role. 




The Ideal Candidate - Knowledge, Experience and Qualifications
	[bookmark: _Hlk120712641]Essential
	Desirable

	· Educated to GSCE Level or equivalent

	· Previous experience cleaning
· Full driving licence


	


The Ideal Candidate – Key Competencies
	Essential
	Desirable

	· Excellent interpersonal skills.
· Ability to work on your own initiative with little or no supervision.
· Honesty and reliability.
· Attention to detail.
· Have high standards of cleanliness
· This physically demanding role will require a can-do attitude 
· Excellent communication skills for guest and staff interaction 
· Ability to work with little or no supervision 
· Strong work ethic 
· honesty and reliable
· Flexibility and adaptability to juggle a range of different tasks and to work extra hours to meet deadlines. 
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