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	Job Title:
	Santa

	Grade:
	6

	Location:
	Longleat 

	Department:
	Attractions 

	Reports to:
	Assistant Operations Manager – Attractions 


Job Summary

The Santa express experience is a long-established attraction at Longleat. The train will depart from the Longleat railway station in the Main Square and travels past half mile lake and through the tunnel with the highlight of the journey being the arrival at Santa’s snowy Grotto deep in the forest; this really is a Magical Winter Wonderland. 

OVERALL PURPOSE OF THE ROLE
A Special Elf will be there to greet every train and escort the guests up to the Grotto, where Santa will be ready to greet and interact with all families and hand nice list certificates.  Santa will then guide guests to the present room where they will collect a special gift from Santa and the Elf’s.  
Key Responsibilities

To fully engage with all guests throughout the duration of their time with Santa and have the ability to appropriately ad-lib and respond to individual guest’s questions and comments, ensuring their experience is a magical one and to provide a Guest focused service at all times ensuring that all work is completed to the highest standards of the brand.

Due to the daily schedule of trains, you must have strong time keeping skills and be confident in sticking to a tight time schedule.

Represent the Company at all times by being smart in appearance and presentable whilst behaving in an appropriate manner in line with our cultural values – you must look good in a red suit.

To fully support the Grotto Team Leader in all aspects of the Grotto Operation, including helping with the preparation of presents and the whole grotto area ready for daily operation. Helping with collection of presents from other area’s of the park. 

As well as delivering the role of Santa you will be required to support the attractions department in other roles as and when required by your Line Manager, this will include working outside in all weather conditions.
General
· To act as a brand ambassador for Longleat ensuring that all work adheres to our brand guidelines/proposition and aligns with our vision of a Picture-Perfect site whilst performing the function required.
· To provide a guest focused service at all times ensuring that all work is completed to the highest standards of the brand.
· Represent the Company at all times by being smart in appearance and presentable whilst behaving in an appropriate manner in line with our cultural values.
· Be accountable for their own development seeking out opportunities to learn new skills to continuously improve.
· Work in a responsible and safe manner at all times adhering to Health & Safety, safe working practices and Company Policies and Procedures. 
· Such other reasonable duties as and when required by your Line Manager.
· The above list of duties is not exclusive or exhaustive and the post holder will be required to undertake such tasks as may reasonably be expected within the scope of the role. 

The Ideal Candidate - Knowledge, Experience and Qualifications
	[bookmark: _Hlk120712641]Essential
	Desirable

	· Able to work on a rota basis including weekends as required
· Previous experience in customer service environment
· Can demonstrate team working skills
· Strong interpersonal skills
· Outgoing and enthusiastic personality
· Full UK driving license. 
	· Previous experience in a Santa or similar role


	



Position within the Team
Assistant Operations Manager – Attractions

Attractions team Leader 

Santa 
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