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	Job Title:
	ELVES 

	Grade:
	

	Location:
	CHEDDAR

	Department:
	CHEDDAR

	Reports to:
	OPERATIONS MANAGER


Job Summary
We’re looking for energetic, cheerful, and guest-focused individuals to become one of Father Christmas’s elves at cheddar gorge & caves this festive season. This is a truly interactive and performance-based role, where you’ll help deliver magical, memorable moments for every guest — not just at the grotto, but through a series of festive scenes set throughout the cave.
Elves bring the experience to life through storytelling, music, playful interaction, and animated delivery, helping families feel part of the adventure from the moment they arrive. You’ll be part of a team that creates wow moments, all while embodying our company values:
we engage and inspire, we put people first, we continuously improve, we take accountability, and we act with integrity.
Key Responsibilities
Throughout the day, you’ll rotate between a variety of interactive roles, including:
· Greeting families and welcoming them to the experience with warmth and enthusiasm
· Leading interactive scenes throughout the cave, using festive storytelling, playful improvisation, and group singing (no solos!)
· Keeping guests engaged and entertained while they journey toward Father Christmas
· Supporting the main grotto experience by assisting Father Christmas and managing guest flow
· Handing out presents to children as part of the experience
· Preparing and organising gifts before sessions and ensuring stock is in place
· Staying in character and delivering a consistently guest-focused, magical experience
· Engaging confidently with guests of all ages and adapting to individual needs with kindness and warmth
· Helping maintain a tidy and safe environment, assisting with daily setup and pack-down
· Following all Health & Safety procedures and completing safeguarding training before starting

Working Environment
The festive experience takes place inside Gough’s Cave, including several interactive stations and the grotto itself — located approximately ¼ mile inside the cave along a level, well-lit path. The role includes a moderate amount of walking, standing, light movement, and animated interaction. The cave environment can be cool and damp, so elves should be comfortable working in those conditions.


General
· To act as a brand ambassador for Longleat ensuring that all work adheres to our brand guidelines/proposition and aligns with our vision of a Picture-Perfect site whilst performing the function required.
· To provide a guest focused service at all times ensuring that all work is completed to the highest standards of the brand.
· Represent the Company at all times by being smart in appearance and presentable whilst behaving in an appropriate manner in line with our cultural values.
· Be accountable for their own development seeking out opportunities to learn new skills to continuously improve.
· Work in a responsible and safe manner at all times adhering to Health & Safety, safe working practices and Company Policies and Procedures. 
· Such other reasonable duties as and when required by your Line Manager.
· The above list of duties is not exclusive or exhaustive and the post holder will be required to undertake such tasks as may reasonably be expected within the scope of the role. 

The Ideal Candidate - Knowledge, Experience and Qualifications
	[bookmark: _Hlk120712641]Essential
	Desirable

	· Able to work on a rota basis including weekends as required
· Outgoing and confident in speaking, storytelling, and playful improvisation
· Comfortable with group singing, physical animation, and character-based interaction
· Reliable, with excellent timekeeping and teamwork
· Naturally warm, enthusiastic, and focused on creating joyful moments for guests
· Physically comfortable working in a cave setting, including standing and walking throughout the day
· Flexible and willing to support a variety of roles during the experience
· Ready to complete safeguarding training as part of onboarding

	· Previous experience in similar role

· Circus skills
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