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JOB DESCRIPTION
JOB TITLE		Multi Skilled Maintenance Operative   		
DEPARTMENT		Maintenance

REPORTS TO		Maintenance Manager


BACKGROUND

Longleat is an innovative and pioneering organisation with a distinctive heritage. Our guests receive a unique, immersive and authentic experience when they visit whist we strive to protect and preserve our natural and built heritage.

We rely on talented people who are able to demonstrate exceptional technical skills and have personal characteristics to live up to the high standards of the brand.

Our maintenance team is responsible for Longleat, including the Safari Park, attractions, food & Beverage outlets, retail shops and onsite buildings.

OVERALL PURPOSE OF ROLE

The primary focus of this role will be to carry out all aspects of scheduled and unscheduled general maintenance at Longleat.  You will ensure that all work undertaken is within relevant legislation, guidelines and code of practice, and that all procedures are adhered to.  You will also be expected to work on occasions with the engineering team in respect of the rides & attractions.

RESPONSIBILITIES

1. To carry out building, maintenance, carpentry and minor plumbing works, making good and other types of internal and external works as instructed by your manager. 
2. To maintain appropriate and accurate records of time, duration and scope of works undertaken, together with materials and plant utilised on each project. 
3. To ensure that all works are undertaken in a safe manner in accordance with good practice and current legislation. 
4. Request necessary materials and plant as required ensuring effective completion of the works, minimising waste and surplus materials wherever possible.
5. To liaise with colleagues, ensuring they are kept informed of the nature and duration of works to be undertaken, making appointments where necessary and ensuring these are kept.
6. Support new building work installations and projects as requested. 
7. To provide a customer focused service at all times ensuring that all work is completed to the highest standards of the brand.
8. Represent the Company at all times by being smart in appearance and presentable whilst behaving in an appropriate manner in line with our cultural values.
9. To undertake other related tasks, which might reasonably be requested by your manager.
10. Work in a responsible and safe manner at all times adhering to Health & Safety, safe working practices and Company Policies and Procedures.

PERSON SPECIFICATION
JOB TITLE		Maintenance Operative – Multi Skilled		
DEPARTMENT		Maintenance

REPORTS TO		Maintenance Manager


OUR VALUES AND BEHAVIOURS

Our cultural values and behaviors are at the heart of how we run our business. We all share the same values no matter what role or what part of the business we work in so when we recruit, we place equal emphasis on technical ability and personal attributes to match our brand values.

· We engage and Inspire – We focus on engaging and inspiring our guests, delivering unique and lifelong memories.
· We Put People First – We value our people, encourage their development, and regard their performance.
· We act with Integrity – We work in a principled, open, and conscientious manner.
· We Continuously Improve – We embrace change and pursue excellence in everything we do.
· We Take Accountability – We are personally accountable for delivering on our commitments.

KNOWLEDGE, SKILLS AND QUALIFICATIONS REQUIRED


	KNOWLEDGE, SKILLS & EXPERIENCE:

	Essential
	DesirD   Desirable

	· Minimum 3 years post qualification experience.
· Valid, full UK driving licence.
· Background in general maintenance
· Excellent communication skills - Ability to engage with our guests and colleagues.
· Ability to work under pressure and complete tasks in a timely manner.
· Ability to work on your own or as part of a team.
· Good at developing sound working relationships
· Understanding of Health & Safety legislation


	· City & Guilds or NVQ Level 2 Trade qualification 
· IPAF qualification.
· Pasma qualification.
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