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	Job Title:
	Food and Beverage General Assistant 	

	Grade:
	6

	Location:
	Cheddar 

	Department:
	Cheddar Operations  

	Reports to:
	Operations Manager


Job Summary
Background
Longleat is an innovative and pioneering organisation with a distinctive heritage. Our guests receive a unique, immersive, and authentic experience when they visit whist we strive to protect and preserve our natural and built heritage.

We rely on talented people who can demonstrate exceptional technical skills and have personal characteristics to live up to the high standards of the brand.

Cheddar gorge is a world-famous site is an area of outstanding natural beauty and is an international center for caving and rock climbing. As one of the UK’s most spectacular natural locations, it has seven separate attractions where visitors can step 500-million years back in time - as well as deep underground.
Key Responsibilities
Overall, purpose of the role
To ensure that guests have an enjoyable and safe time whilst visiting Cheddar Gorge and Caves. This is achieved though effective communication and teamwork.
To provide a clean and safe environment when guest arrive and provide and great food and beverage experience.
At all times this role is key to ensuring that the site is clean and safe for guests, visitors, and colleagues.
Key duties and responsibilities
As a food and beverage general assistant, you are responsible for working in all areas of food and beverage as needed to deliver an excellent guest experience. 
A food and beverage general assistant will also be required to welcome guests in a polite and friendly manner take and deliver customer orders and work to achieve departmental targets. 
Specifically, you will be responsible for performing the following tasks to the highest standards: able to work in all areas of food and beverage including Goughs café, ice cream hut, conference and events
To understand and have the ability deliver food service safety compliance to the requirements of the Longleat food corporate policy.
To have a good knowledge of cheddar gorge and caves, its attractions and history.
To maintain good communications and relations with colleagues, visitors, and the public.
To always provide the highest standard of service to customers in a polite, courteous, and helpful manner.
To ensure service work areas are kept in a clean and hygienic condition in line with internal policy, including cleaning and clearing tables.
To provide the highest standard of service of all food and beverage items
To assist with the rotation of stock, reporting any short, dated products 
To operate the tills and be responsible for the security and accounting of all moneys handled during transactions in line with the cash handling procedure.
Manage guest queries in a timely and efficient manner 
To enhance revenue through up-selling and cross-selling, assisting customers with product selection.
Ensure compliance of brand standards 
Strive to achieve departmental targets 
Comply with the attraction’s security, fire regulations and all health and safety legislation 
Comply with local licensing laws 
Be environmentally aware 
Drive sales by ensuring the replenishment of stock.
Always represent the company by being smart in appearance and presentable whilst behaving in an appropriate manner in line with our cultural values.
To undertake such training and attend relevant courses as and when required to ensure skills and competencies are always kept to the highest standard
To maintain and ensure all work areas are kept in a neat and tidy manner.
Work in a responsible and safe manner always adhering to health & safety, safe working practices and company policies and procedures. 
Assist other departments wherever necessary and maintain good working relationships
To undertake such training and attend relevant courses as and when required to ensure skills and competencies are always kept to the highest standard
The above list of duties is not exclusive or exhaustive and the post holder will be required to undertake such tasks as may reasonably be expected within the scope of the role which could involve working at other locations within the business


	KNOWLEDGE, SKILLS & EXPERIENCE

	Essential Criteria
	Desirable Criteria

	· Self-motivated with excellent customer service skills
· Experience of Food and Beverage operations 
· Experience of communicating with the general public.
· Excellent written and verbal communication skills
· Experience of till operation 
· Excellent interpersonal skills
· Ability to work on own initiative
	· First Aid at Work 
· Barista Skills
· Food and Beverage Experience 





















JOB TITLE:		Food and Beverage General Assistant			
DEPARTMENT:		Cheddar		

REPORTS TO:		Operations, Food and Beverage Team Leader

SALARY:			£10.00 - £11.44 Per hour

GRADE:				6
			
PAY FREQUENCY:		Monthly

HOURS OF WORK:	Minimum of 14 hours per week. Working 5 days out of 7 including weekends and bank holidays. Earliest start time 8am, latest finish time 8pm, varying in accordance with opening times.	Weekend, bank holiday and evenings required.						

NOTICE ENTITLEMENT:		1 month (3 month probationary period)

HOLIDAYS:	29 days per annum, including 8 public holidays 
	Rises to 31 days per annum (inc. public holidays) after 5 years’ service.	

PENSION:	Peoples Pension 

LIFE ASSURANCE:	4 times salary 

SICK PAY:	6 to 12 months service – 1 week full pay; 1 year to 5 years; – 4 weeks full pay; over 5 years; – 13 weeks full pay 

STAFF DISCOUNT:	Discounts off retail merchandise; food and beverage.
Complimentary tickets to Longleat and Cheddar Gorge (18 per annum)
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