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	Job Title:
	Security Operative

	Grade:
	5a

	Location:
	Longleat

	Department:
	Security

	Reports to:
	Security Manager


Job Summary
As a Security Officer you will work as part of a dedicated security team providing security for the Longleat Estate. 
Alongside providing a warm welcome to our Guests you will help to deter crime, reduce risks and de-escalate confrontational situations. 
You will help to ensure we provide a safe and secure and inclusive environment for our staff, visitors, and House collection 24 hours a day. It encompasses CCTV operation, access control, control room operations and the physical security patrols of the site. 
You will be required to be detail orientated and work as part of a team to provide a customer friendly and professional security presence whether mobile or on foot patrol. 
As the Control Room operator, you will need to maintain a cool head in times of heightened stress and support your colleagues by coordinating any response through radio and telephone communications while operating our CCTV system.
Discretion is an integral piece of everything our security team does.
Key Responsibilities
· Liaise effectively with colleagues, management, contractors, and external agencies on all security-related matters across the estate.
· Maintain a professional, approachable, and solutions-focused attitude when addressing security issues and operational concerns.
· Respond to all security incidents and requests for assistance calmly, promptly, and efficiently, ensuring minimal disruption to business operations and customers.
· Deliver a rapid and appropriate response to requests for security support across the estate.
· Support the organisation’s corporate image by maintaining high personal presentation standards and delivering excellent customer service.
· Meet and strive to exceed the company’s Customer Service Charter and service delivery standards.
· Provide initial security advice, guidance, and risk awareness support to other teams when required.
· Proactively assist customers with non-security-related queries where appropriate, demonstrating a helpful and customer-focused approach.
· Handle customer interactions confidently, courteously, and discreetly, resolving concerns effectively or escalating when necessary.
Security and CCTV Operation
· Monitor and operate CCTV systems and associated control room equipment (upon completion of training), ensuring full compliance with company procedures and legal requirements.
· Maintain accurate and comprehensive records, including the daily occurrence log, visitor logs, key registers, incident reports, alarm activations, and contractor movements.
· Control and monitor authorised access to Longleat House and other restricted areas, verifying identity and authority to enter.
· Respond promptly and effectively to alarm activations across the Enterprise, investigating causes and ensuring relevant departments are informed of findings and actions taken.
· Provide a safe and secure environment for members of The Family, guests, visitors, colleagues, and business partners at all times.
· Respond to any requests from members of The Family and their guests courteously and with discretion.
· Provide personal security support and escort duties when requested, including the safe transfer of monies and valuable assets.
· Professionally and politely challenge individuals who may have gained unauthorised access to the estate.
· Provide security support for events and functions as directed.
· Act as a key point of contact for business partners across the estate regarding security matters and concerns.
· Report, document, and communicate all incidents and security matters accurately and in a timely manner to ensure legal compliance and operational due diligence.
· Prioritise incidents effectively, seeking additional support when required, whilst maintaining clear communication at all times.
· Take personal responsibility for lone working periods, maintaining visibility across the estate and acting as a professional security presence and deterrent.
· Support the Security Manager and wider team, responding positively to direction, training, and continuous professional development initiatives.
· The above list of duties is not exclusive or exhaustive and the post holder will be required to undertake such tasks as may reasonably be expected within the scope of the role. 

The Ideal Candidate - Knowledge, Experience and Qualifications
	[bookmark: _Hlk120712641]Essential
	Desirable

	· Proven security industry experience
	· SIA security licence

	· A full valid UK, clean, driving licence
	· Experience of using CCTV is desirable but not essential as training will be given

	· Experience in a customer facing role
	· An interest in working in Historic buildings and it’s wider Estate


The Ideal Candidate – Key Competencies
	Essential
	Desirable

	· Ability to work independently in a remote environment, managing responsibilities effectively with minimal supervision.
	

	· Proficient in Microsoft Office, particularly MS Word and Excel, with strong general computer literacy.
	

	· Demonstrates a strong customer-focused approach, maintaining a professional, approachable, and confident manner at all times.
	

	· Excellent communication skills, both written and verbal, with the ability to listen effectively and communicate clearly with people at all levels using appropriate language and body language.
	

	· A proactive and solution-focused approach to problem-solving, with the ability to analyse situations, act decisively, and see issues through to a positive resolution.
	

	· Strong teamwork skills, including the ability to share information, collaborate effectively, and support colleagues to achieve shared objectives.
	

	· Able to remain calm, composed, and effective under pressure, particularly in challenging or high-tension situations.
	

	· Reliable, punctual, and dependable, with a positive “can-do” attitude and a high level of personal motivation and enthusiasm.
	

	· Capable of working efficiently under pressure and meeting deadlines while maintaining attention to detail and a methodical approach to tasks.
	

	· Maintains professional discretion and understands the importance of confidentiality when handling sensitive information.
	

	· Physically fit and able to meet the operational demands of the role.
	



Position within the Team
Insert organisational chart here…
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