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	Job Title:
	Animal Keeper

	Location:
	Longleat

	Department:
	Animal

	Reports to:
	Lead Keeper and Team Manager of Section


Job Summary
[bookmark: _Hlk120110491]Longleat is an innovative and pioneering organisation with a distinctive heritage. Our guests receive a unique, immersive and authentic experience when they visit whilst we strive to protect and preserve our natural and built heritage.
We rely on talented people who are able to demonstrate exceptional technical skills and have personal characteristics to live up to the high standards of the brand.
Animal Adventure section is integral to the guest experience and engagement. 
As an animal keeper you will be joining an experienced team who deliver exceptional guest engagement and husbandry for the variety of animals and guests who visit within the park. 

Key Responsibilities
· Carry out animal care routines as instructed.
· Report and advise on safety matters to lead keepers and team manager.
· Ensure Health and Safety standards and administration is adhered to by following risk assessments and standard operating procedures.
· Ensure understanding of all emergency procedures.
· To undertake any practical work within the section as directed and in accordance with operating protocols.
· Participate in education initiatives as instructed.
· Ensure adequate animal records are completed and maintained as instructed.
· Engage guests during course of duties in line with culture of exceptional customer services.
· Ensure you prepare yourself with knowledge of the park to feedback information to guests when needed.
· Must be prepared to work antisocial hours, including weekends and bank holidays. 
· To carry out any other reasonable duties in line with the post as may be required from time to time. 
· To provide a Guest focused service at all times ensuring that all work is completed to the highest standards of the brand. 
· Represent the Company at all times by being smart in appearance and presentable whilst behaving in an appropriate manner in line with our cultural values. 
· Work in a responsible and safe manner at all times adhering to Health & Safety, safe working practices and Company Policies and Procedures. 
·  Such other reasonable duties as and when required by your Line Manager.  
· The above list of duties is not exclusive or exhaustive and the post holder will be required to undertake such tasks as may reasonably be expected within the scope of the role.



General
· To act as a brand ambassador for Longleat ensuring that all work adheres to our brand guidelines/proposition and aligns with our vision of a Picture-Perfect site whilst performing the function required.
· To provide a guest focused service at all times ensuring that all work is completed to the highest standards of the brand.
· Represent the Company at all times by being smart in appearance and presentable whilst behaving in an appropriate manner in line with our cultural values.
· Be accountable for their own development seeking out opportunities to learn new skills to continuously improve.
· Work in a responsible and safe manner at all times adhering to Health & Safety, safe working practices and Company Policies and Procedures. 
· Such other reasonable duties as and when required by your Line Manager.
· The above list of duties is not exclusive or exhaustive and the post holder will be required to undertake such tasks as may reasonably be expected within the scope of the role. 

The Ideal Candidate - Knowledge, Experience and Qualifications
	[bookmark: _Hlk120712641]Essential
	

	· 5 GCSE’S (pass) or equivalent
· Basic Numeracy and English skills
· An interest and passion for animals is essential. 
· Willingness to liaise with guests and colleagues across a variety of levels. 
·  An excellent work ethic and ability to work on your own and as part of a team.  
· Ability to work efficiently and at pace, with excellent time management skills.
· Physically fit.
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