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JOB DESCRIPTION

JOB TITLE:		Team Leader – Retail
DEPARTMENT:		Longleat			
REPORTS TO:		Assistant Manager – Retail

OVERALL PURPOSE OF THE ROLE
As a key support to the Retail  Management Team, Team Leaders takes full responsibility for the shopfloor when running a shift, from motivating the team and delegating tasks to rolling your sleeves up and getting stuck in.
Working within the front-line rota Team Leaders guide and coordinate the work of the team to complete tasks, identify and explore opportunities that drive sales, ensuring team members maintain business standards in relation to merchandising, service and promotional activities, in line with procedures and keep the shops running like clockwork.
DUTIES AND RESPONSIBILITIES
Shopfloor
· Perform all tasks outlined in the relevant departmental Team Member job description.
· To run the shopfloor on a day to day basis, coordinating the team, maintain highest standards of guest service, and cash, stock control and security operations.
· To actively sell the current product offering in a professional and friendly manner
· To maintain excellent housekeeping and cleaning standards 
· To provide accurate and informative product knowledge including the features and benefits of the products available
· To process transactions through the till in a professional manner and support in the opening and closing of tills as required.
· To be aware of current performance and targets to achieve at the start of each shift
· Maximise opportunities to increase sales by ensuring team know and understand the features, benefits, unique selling points and other relevant information relating to products, product ranges and services offered by the business.
Team
· To act as a mentor to team members, encouraging and motivating individuals to ensure customer service and standards are being delivered.
· Create an environment where your colleagues can do their best work
· Delegate tasks and solve problems swiftly
· Lead your unit in the absence of the Retail Managers, taking responsibility for day-to-day operations 
Guest Satisfaction
· To offer every guest an exceptional guest service experience sharing relevant product knowledge and answering guest queries in a positive friendly manner
· To support the retail managers in monitoring Team members performance, add and implement training when directed or needed to maintain service levels 
· Individually delivers exceptional service which exceeds a guest’s expectations. Develops and inspires the same service from the team
Financial Responsibilities
· To actively promote and ensure best practice instilled in team across key security and financial operational procedures; opening, closing, tills and cash handling.
· To assist the management team in maintaining floats, reconciling cash and stock as required, ordering and stocktaking, maintaining minimal stock loss, pricing and purchasing levels. 
· To Actively sell current product offering on the sales floor in a professional and friendly manner.
· To process refunds in a professional manner 
Other responsibilities
· To provide a Guest focused service at all times ensuring that all work is completed to the highest standards of the brand.
· Represent the Company at all times by being smart in appearance and presentable whilst behaving in an appropriate manner in line with our cultural values.
· Be accountable for their own development seeking out opportunities to learn new skills to continuously improve.
· Work in a responsible and safe manner at all times adhering to Health & Safety, safe working practices and Company Policies and Procedures. 
· Such other reasonable duties as and when required by your Line Manager.
· The above list of duties is not exclusive or exhaustive and the post holder will be required to undertake such tasks as may reasonably be expected within the scope of the role. 


PERSON SPECIFICATION

JOB TITLE:		Team Leader – Retail
DEPARTMENT:		Longleat			
REPORTS TO:		Assistant Manager – Retail
	

KNOWLEDGE, SKILLS AND QUALIFICATIONS REQUIRED

	 Essential Criteria
	Desirable Criteria

	· 5 GCSEs at grade C and above to include Maths and English or equivalent qualification
·  Lots of retail experience and the ability to really get the best out of people.
· projects a positive image and serves as a role model for others
· A responsible approach and excellent communication skills so you can provide your colleagues with feedback to help develop themselves and the business
· Positive and curious, ability to create ideas about how to improve the guest and colleague experience
· relates to people in an open, friendly and accepting manner
· acts resourcefully to ensure that work is completed within specified time and quality parameters 
· remains calm and reasonable amidst tense or stressful situations
· happy to expand your skills by using new technology and learning new ways of working
· Flexible approach to working hours and days which include evenings and weekends.

	· NVQ in Retail or Customer Service
· Recognised H&S qualification 
· Experience of mentoring and coaching in a retail role.








REMUNERATION PACKAGE SUMMARY 

JOB TITLE:		Team Leader – Retail
DEPARTMENT:		Longleat			
REPORTS TO:		Assistant Manager – Retail


SALARY:			£10.15 per hour

PAY FREQUENCY:		Monthly

HOURS OF WORK:	40 hours a week working 5 days out of 7 including weekends and bank holidays as required.

Hours to vary in accordance to opening times. Earliest start time will be 9am, latest finish 8.30pm during peak season.
								
NOTICE ENTITLEMENT:		4 weeks (3 month probationary period)

HOLIDAYS:	29 days inclusive of bank holidays pro rata, increasing to 31 days after 5 years’ service.

PENSION:	Peoples Pension

LIFE ASSURANCE:	4 times salary 

SICK PAY:	6 to 12 months service – 1 week full pay; 1 year to 5 years; – 4 weeks full pay; over 5 years; – 13 weeks full pay

STAFF DISCOUNT:	Discounts off retail merchandise; food and beverage.
Complimentary tickets to Longleat (18 per annum).
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