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	Job Title:
	Accommodation Cleaning Team Member 

	Grade:
	6

	Location:
	Longleat

	Department:
	Operations

	Reports to:
	Accommodation Supervisor 


Job Summary
A vital role in our accommodation team at Longleat, ensuring front line delivery of our guest experience is at a premium standard. Responsible for ensuring standards are upheld within our luxury properties and that the Guest Experience is of a premium standard, being positive, informed, safe and memorable. This role can be a physically demanding role and will include some lone working and heavy lifting.
Key Responsibilities
· To clean and carryout various housekeeping duties including changeover cleaning, sparkle cleaning and bed making
· To clean, test and maintain Hot Tubs 
· To organise and prepare linen packs for properties 
· To work to a given timeframe when cleaning each accommodation to ensure efficiency
· Pre-check in audits for each property to health and safety is upheld at required standard for each property
· Monitor and maintain high levels of cleanliness in accommodation, storage areas, linen rooms, and all other working areas
· Responsible for proactive maintenance checks, low level maintenance jobs and report through reporting channels. 
· Delivery of weekly and monthly checks for thorough examination of each property both internally and externally. 
· Co-ordinating any problems relating to the properties with the required stakeholders to ensure all issues are responded to in a timely manner, minimizing any disruption to the guests stay and experience at Longleat. 
· COSHH and health and safety procedures to be followed at all times
· To provide a guest focused service at all times ensuring that all work is completed to the highest standards of the brand.
· Represent the Company at all times by being smart in appearance and presentable whilst behaving in an appropriate manner in line with our cultural values.
· Be accountable for their own development seeking out opportunities to learn new skills to continuously improve.
· Ensure all members of team and external contractors comply with health & safety policies, procedures and regulations and take appropriate and reasonable care for the safety of colleagues and visitors.
· Such other reasonable duties as and when required by your Line Manager.
· The above list of duties is not exclusive or exhaustive and the post holder will be required to undertake such tasks as may reasonably be expected within the scope of the role. 

The Ideal Candidate - Knowledge, Experience and Qualifications
	Essential
	Desirable

	· Driving License 
· Cleaning experience 
· Experience working within accommodation or hospitality industry
· IT Literate
· Experience working in customer service

	· COSHH Trained



The Ideal Candidate – Key Competencies
	Essential
	Desirable

	· Strong communicator
· Proactive thinker committed to excellence
· Efficient
· Ability to multi-task 
· Attention to detail
· Flexible approach to rotating shifts
· Ability to work alone as well as part of a team
· Ability to use initiative and work independently without direct supervision 

	· 
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