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JOB DESCRIPTION
JOB TITLE:			Rock Sport Instructor
DEPARTMENT:			Cheddar			
	
REPORTS TO:			Facilities Manager



BACKGROUND

Longleat is an innovative and pioneering organisation with a distinctive heritage. Our guests receive a unique, immersive and authentic experience when they visit whist we strive to protect and preserve our natural and built heritage.

Cheddar Gorge is a world-famous site, an area of outstanding natural beauty and is an international center for caving and rock climbing. As one of the UK’s most spectacular natural locations, it has seven separate attractions where visitors can step 500-million years back in time - as well as deep underground.

Rocksport is an outdoor activity provider delivering high-quality, adventurous experiences including caving, climbing and freefall activities. Operating in challenging natural environments, Rocksport is committed to providing exceptional guest experiences while maintaining the highest standards of safety, professionalism, and site presentation.
We rely on skilled and motivated instructors who combine strong technical competence with people management skills, ensuring both guests and staff enjoy safe, memorable and well-managed experiences.


OVERALL PURPOSE OF THE ROLE

Ensure enjoyable and safe delivery of Rock Sport activities at Cheddar Gorge and Caves. This is to be achieved by following the agreed standard operating procedures and risk assessments, working closely with the Facilities Manager, Rock Sport team and individually with groups of guests.

Assist the Facilities Manager, where required to ensure the caves and wider gorge is able to operate in a safe and effective manner for the safety and enjoyment of all staff and guests.

The role holder will also be expected to have/ be willing to train and gain personal experience in activities and leading groups in activities.  These currently comprise of: 

· Caving
· Climbing
· Free Fall

In addition to the practical elements of this role there is also an administrative element to the safe running of activities which the post holder will be expected to complete







KEY DUTIES AND RESPONSIBILITIES

· To deliver a range of Rock Sport activities to include Caving, Climbing and similar outdoor adventurous activities.
· Be accountable for delivering activities to groups of guests in keeping with the current standard operating procedures, risk assessments and company policies and procedures.
· Ensure high standards of communication between themselves and guests, ensuring their safety and enjoyment of the activities.
· Be accountable for the safe use and condition of the PPE equipment used by themselves and guests.
· Ensure the workplace and activity sites are clear, tidy and safe to use.
· Report any safety concerns immediately to the Facilities Manager and/or Operations manager.
· Assist the Facilities Manager in developing new activity experiences and products were required.
· Support the maintenance team where required, to access areas of the cave and site requiring specialist skills.
· Represent the Company at all times by being smart in appearance and presentable whilst behaving in an appropriate manner in line with our cultural values.
· Ensure you lead by example demonstrating a high standard of customer service at all times.
· The above list of duties is not exclusive or exhaustive, and the post holder will be required to undertake such tasks as may reasonably be expected within the scope of the role.







PERSON SPECIFICATION
JOB TITLE:			Rock Sport Instructor		
DEPARTMENT:			Cheddar Operations			
	
REPORTS TO:			Facilities Manager
	

OUR VALUES AND BEHAVIOURS

Our cultural values and behaviors are at the heart of how we run our business. We all share the same values no matter what the role or what part of the business we work in so when we recruit, we place equal emphasis on technical ability and personal attributes to match our brand values.

We Engage and Inspire – We focus on engaging and inspiring our guests, delivering unique and lifelong memories. 

We Put People First – We value our people, encourage their development and regard their performance 

We act with Integrity – We work in a principled, open and conscientious manner.

We Continuously Improve – We embrace change and pursue excellence in everything we do. 

We Take Accountability – We are personally accountable for delivering on our commitments.

KNOWLEDGE, SKILLS AND QUALIFICATIONS REQUIRED


	Essential Criteria
	Desirable Criteria

	· Experience of communicating ideas and instructions
· Able to work weekends, bank holidays, evenings and early mornings as required by the business.
· Can demonstrate team working skills
· Strong interpersonal skills
· Good organizational and time management skills
· Outgoing and enthusiastic personality
· Ability to coach, instruct with clear communication
· Creative thinking
· Values diversity and equality
· Keen interest and passion for outdoor and adventurous activities, specifically passionate about Climbing and Caving in the South West
	· Qualifications related to caving or climbing
· Training/coaching qualifications
· Experience in;
· instructing Climbing sessions
· leading caving trips
· personal Caving or Climbing
· group management
· delivering group outdoor activities
· delivering customer service within a leisure / hospitality environment
· Presentation / briefing skills
· First aid qualification








REMUNERATION PACKAGE SUMMARY 

JOB TITLE:		Rock Sport Instructor		
DEPARTMENT:		Cheddar Operations			
	
REPORTS TO:		Facilities Manager


SALARY:			£ 13.01 per hour

GRADE:				5
		
PAY FREQUENCY:		Monthly

HOURS OF WORK:	0 to 37.5 hours per week. Earliest start time 8am, latest finish time 8pm, including weekends and bank holidays. Start and finish times will vary in accordance with opening times and operational needs of the business.							

NOTICE ENTITLEMENT:		4 weeks (3 month probationary period)

HOLIDAYS:	29 days per annum, including 8 public holidays 
	Rises to 31 days per annum (inc. public holidays) after 5 years’ service.	

PENSION:	Royal London 

LIFE ASSURANCE:	4 times salary 

SICK PAY:	6 to 12 months service – 1 week full pay; 1 year to 5 years; – 4 weeks full pay; over 5 years; – 13 weeks full pay 

STAFF DISCOUNT:	Discounts off retail merchandise; food and beverage.
Complimentary tickets to Longleat and Cheddar Gorge (18 per annum)
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