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	Job Title:
	FATHER CHRISTMAS

	Grade:
	

	Location:
	CHEDDAR

	Department:
	CHEDDAR

	Reports to:
	OPERATIONS MANAGER


Job Summary
We’re looking for an enthusiastic and engaging individual to bring the role of Father Christmas to life at Cheddar Gorge & Caves this festive season. You’ll play a central part in creating magical, memorable moments for children and families through warm interaction, character performance, and exceptional guest service.
This role is all about creating WOW moments — the kind of experiences our guests will talk about long after their visit. You'll be a living example of our company values:
We engage and inspire, we put people first, we continuously improve, we take accountability, and we act with integrity.
Key Responsibilities
· Deliver a guest-focused, interactive experience to children and families.
· Confidently perform in character, responding warmly and appropriately to questions and comments.
· Include light movement, physical expression, and gentle dancing to bring the magic to life.
· Follow a tight daily schedule, keeping to session timings throughout the day.
· Maintain a smart and festive appearance appropriate to the role (costume provided).
· Support the Assistant Operations Manager with grotto setup, present preparation, and daily operations.
· Be flexible in supporting the Attractions team in other roles, including outdoor work in all weathers.
· Follow all Health & Safety policies and safe working practices.
· Complete required safeguarding training, and act in line with company safeguarding procedures.
· Important Working Environment Information
The Father Christmas Grotto is located approximately ¼ mile inside Gough’s Cave, along a well-lit and level path. Candidates should be comfortable with a moderate amount of walking, as well as light dancing, movement, and working within a cool cave environment. Some light lifting (such as toy sacks) and regular standing will also be required throughout the day.


General
· To act as a brand ambassador for Longleat ensuring that all work adheres to our brand guidelines/proposition and aligns with our vision of a Picture-Perfect site whilst performing the function required.
· To provide a guest focused service at all times ensuring that all work is completed to the highest standards of the brand.
· Represent the Company at all times by being smart in appearance and presentable whilst behaving in an appropriate manner in line with our cultural values.
· Be accountable for their own development seeking out opportunities to learn new skills to continuously improve.
· Work in a responsible and safe manner at all times adhering to Health & Safety, safe working practices and Company Policies and Procedures. 
· Such other reasonable duties as and when required by your Line Manager.
· The above list of duties is not exclusive or exhaustive and the post holder will be required to undertake such tasks as may reasonably be expected within the scope of the role. 

The Ideal Candidate - Knowledge, Experience and Qualifications
	[bookmark: _Hlk120712641]Essential
	Desirable

	· Able to work on a rota basis including weekends as required
· A warm, engaging personality with excellent improvisation and communication skills
· Confidence performing in a costumed, character-based role
· Physical comfort with light dancing, movement, and standing for extended periods
· Strong time management and the ability to deliver to a fixed schedule
· A guest-first attitude and a desire to create magical, memorable experiences
· Team spirit and flexibility to support other departments as needed
· A commitment to upholding our values and delivering WOW moments
· Willingness to complete safeguarding training as part of onboarding

	· Previous experience in similar role
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